
 

 

CPRvista Data Requirements 
 

To provide our CPRvista service, MCAG expects the following requirements to be met by our clients. 

Failure to do so may result in implementation of the service being delayed. 

Data Contact 
The client should provide the name, title, email address and phone number of a data contact. This contact 

should have IT experience and be familiar with 835 / 837 format data files, and be able to direct the 

delivery of these files and resolution of any issues or errors encountered. A contact that can only indirectly 

request delivery, resolution etc. is insufficient. 

Capacity Planning 
The client should provide an approximate estimate of the number of claims submitted (including 

resubmissions) per week (or some similar timeframe - month, quarter, year) for the groups, departments, 

facilities etc. participating in the service.  

Data Files 
The client should provide electronic physician claims and remittances in the ANSI X12 EDI 835 / 837 5010 

text file format. The files should be free of error; follow the 835 / 837 format to the fullest possible extent; 

and be non-duplicative (both the files themselves, and the ST-SE segments within the files). In the event 

that format issues, duplicates or other errors are encountered, responsibility for resolution lies with the 

client. Additionally: 

a. MCAG can accept files in the older 4010 format, as long as the client provides notice first. 

 

b. MCAG uses the claim submitter identifier (“CSI”) field to match corresponding claims and 

remittances and create a complete picture of each individual billing encounter; alterations to the 

CSI values in the claims, remittances or both may prevent matching and by extension provision of 

the service. 

 

c. Unless specifically indicated by MCAG, only physician claims and corresponding remittances 

should be provided; institutional claims and institutional remittances should be excluded. Failure 

to filter out these files may result in extensive implementation delays. 

 

d. Unless specifically indicated by MCAG, claims and remittances should be sent for all locations 

participating in the service and for the duration of said service. 

 



Delivery 
Files should be delivered on a regular schedule to an SFTP server owned and operated by either MCAG or 

the client. In the event of the latter, the client should also provide the name, title, email address and 

phone number of an SFTP contact (if different from the identified data contact). 

Data files may be transmitted at any time during the day; however, MCAG requests that transmission take 

place chiefly in business off-hours (6pm EST - 6am EST) and reserves the right to require transmission at 

specific times for the purpose of managing particularly large volumes of files (as determined by MCAG). 

Preferentially, data files should be enclosed in .zip archives for delivery; MCAG will however accept raw, 

unzipped files. If zipped, MCAG requires brief documentation identifying the structure of the zipped file 

name and expected content (e.g. “Files are zipped by production date and payer name”). 

Timeframes 
The client should provide two sets of data: 

1. A one-time retroactive backfill, beginning the date the CPRvista contract is signed with the client 

and extending two years into the past based on date of service. (At MCAG’s discretion, a smaller 

retroactive backfill - no less than six months in length - may be accepted.) Prior to sending, the 

client should provide the following information: 

 

a. The approximate number of files to be transmitted, 

b. The approximate size of the files on disk. 

 

2. An ongoing, up-to-date daily feed; beginning the date the CPRvista contract is signed with the 

client and until either MCAG determines that the feed should be terminated, or one year after 

the client leaves the CPRvista service. The data files supplied by the feed should be delivered no 

more than five days after the date of service of the oldest claim the file contains. 

It is not uncommon for there to be a small gap between end of the the one-time retroactive backfill, and 

the start of the daily feed. In such instances, the client should provide a set of gap files prior to activating 

the daily feed. 

Termination 
In the event that delivery of the data files must be terminated, MCAG will communicate this request to 

the specified data contact. In the event that delivery of the files is not terminated five business days after 

the request is made, MCAG reserves the right to discontinue delivery of the files by other means (including 

but not limited to revoking access to any and all SFTP servers owned and operated by MCAG; no longer 

accessing and downloading files hosted on an SFTP server owned and operated by the client; etc.). 


